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UPDATE - 14 YEAR HISTORY

Dear Mr. Pritchett,

In your message dated February 10, 2010, you asked us to request a short report from the tank terminal where
tanks were coated with Cool Therm. We are sorry for taking this long to send you the report, but we finally
received the report from AST Inc. We requested a letter with their company letter head, but they told us that
this report by email message would be the best they can provide.

[ have attached the email message we received from Mr. Hanaoka of Kitazawa Yakuhin Corporation, who is the
purchase agency for AST Inc.

http://www.kitazawa—yakuhin.co jp/index.html

http://www.ast—inc jp/en/

Mr. Hideki Yonekura, the department manager who wrote this report translated his report to English.

I hope it would be what you were looking for.

Sincerely,

Satomi Sakai
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Here is the English part:

A whole surface of a tank (1,000KL) in Hokko Terminal had coated with Cool Therm in
1996, and we had recognized the beneficial effects. Therefore all of the 39 tanks in
Hokko terminal (30,000KL) were coated with insulation coating.

The maximum effect is that VOC emission in the atmosphere has been reduced
strongly. This is because a temperature in the tanks are kept at a low
temperature constantly by full coating with Cool Therm, and breathing of tanks are
depressed.

Moreover, relating to cooling tanks and refrigerated storage s coated with Cool Therm,
the effect of freezing have risen by 20 percent.

The temperature in the tanks were controlled by using electricity and water before, but it
is not needed any more after coating. Cool Therm is the superior eco product which
lessens the burden on the environment.
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The tank coated in 1996, which were recoated with top coat only in 2009, the heat
insulating effect is still continuing, and the durability is demonstrated.

We are promoting insulation coating of tanks and storages as part of environmental
protection.

AST Inc.(Advanced Storage & Transportation)
ENVIRONMENT SAFETY DEPARTMENT
Hideki Yonekura, Department Manager
yonekura-h@ast-inc.jp
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A whole surface of a tank (1,000KL) in Hokko Terminal had coated with Cool Therm in 1996, and we had
recognized the beneficial effects. Therefore all of the 39 tanks in Hokko terminal (30,000KL) were coated
with insulation coating.

The maximum effect is that VOC emission in the atmosphere has been reduced strongly. This is because a
temperuture in the tanks are kept at a low temperature constantly by full coating with CGool Therm,
and breathing of tanks are depressed.

Moreover, relating to cooling tanks and refrigerated storage s coated with Cool Therm, the effect of
freezing have risen by 20 percent.

The temperature in the tanks were controlled by using electricity and water before, but it is not needed any
more after coating. Cool Therm is the superior eco product which lessens the burden on the environment.

The tank coated in 1996, which were recoated with top coat only in 2009, the heat insulating effect is still
continuing, and the durability is demonstrated.

We are promoting insulation coating of tanks and storages as part of environmental protection.
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